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Finance—Public 
Performance/program budgeting in North 
Carolina state government, by Roger L. Hart. 
61 (Summer 1996): 34-40. 


Financial Statements 
1989 awards for financial reporting, by S. Grady 
Fullerton. 56 (Fall 1990): 46. 
North Carolina ranks high in certificate of 
achievement program participation, by S. Grady 
Fullerton. 56 (Spring 1991): 31. 


Fire Prevention 
Fire protection requirements and the state build- 
ing code, by Richard D. Ducker. 60 (Summer 
1994): 46-47. 
Home fire safety in North Carolina, by Carl W. 
Runyan and Mary A. Linzer. 60 (Summer 1994): 
45-48. 


Former Institute faculty member Hinsdale dies. 60 
(Spring 1995): 39-40. 


Friday, Sarah 
The University at Chapel Hill in public service: 
Community partners. 59 (Fall 1993): 2-11. 


Fullerton, S. Grady 
1989 awards for financial reporting. 56 (Fall 
1990): 46. 
North Carolina ranks high in certificate of achieve- 
ment program participation. 56 (Spring 
1991): 31. 


G 


Gambling 
Can the fate of the lottery be left to the voters? by 
John L. Sanders. 59 (Winter 1994): 10-17. 
What kind of lottery for North Carolina? by 
Charles T. Clotfelter and Philip J. Cook. 56 
(Spring 1991): 25-29. 


Gaston County 
Creating Belmont’s home page, by Craig Lewis. 61 
(Winter/Spring 1996): 39. 


The General Assembly and the budget, by Joseph S. 
Ferrell. 56 (Summer 1990): 31-37. 


German, Daniel B. 
North Carolinians’ concerns about the environ- 
ment, by Daniel B. German and Marvin K. 
Hoffman. 57 (Spring 1992): 15-20. 


The GFOA award for distinguished budget 
presentation: The hallmark of a professional 
budget document, by Paula K. Few. 57 (Winter 
1992): 30-34. 


Gist, Jacquelyn 
Elected officials? Your life will never be the 
same. 60 (Fall 1994): 44-47. 


Gladys Coates receives UNC’s Bell award. 60 (Fall 
1994): 48. 


Glasser, Florence 
Balancing work and family needs in government 
workplaces in North Carolina. 58 (Spring 
1993): 2-15. 
Rural child care in North Carolina. 56 (Winter 
1991): 10-18. 


Government exceptions to bankruptcy’s automatic 
stay, by Hope A. Root. 60 (Spring 1995): 34-38. 


Governor’s School: A student’s perspective, by 
Brian Mesibov. 56 (Summer 1990): 4-6. 


The Governor’s Schools of North Carolina, by 
Laurie L. Mesibov. 56 (Summer 1990): 2-7. 


Grady Fullerton retires. 59 (Summer 1993): 32. 


Grant, Cary M. 
Navigating through ADA, FMLA, and Workers’ 
Comp. 61 (Fall 1995): 20-32. 


Gray, Kyle 
Privatization: Considerations for North Carolina 
local government, by Frayda S. Bluestein and 
Kyle Gray. 62 (Winter 1997): 2-11. 


Guardian and Ward 
Adoptions in North Carolina: An interview with 
Robin Peacock, by Mason P. Thomas, Jr. 57 
(Fall 1991): 2-12. 


A guide to improving a local government’s bond 
rating, by Charles K. Coe. 59 (Winter 1994): 
30-36. 


Gullet, Barry M. 
The Charlotte model for competition: A case 
study, by Barry M. Gullet and Douglas O. 
Bean. 62 (Winter 1997): 19-22. 
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Hammer, Stanley 
Should prosecutors control the criminal trial 
calendar? 59 (Spring 1994): 2-11. 


Handicap discrimination in employment, by Stephen 
Allred. 56 »mer 1990): 8-15. 


Handicapped— .—.nployment 
Handicap discrimination in employment, by 
Stephen Allred. 56 (Summer 1990): 8-15. 


Harambee Square: RMECDC and the City of 
Rocky Mount, by Kim Pearson. 61 (Winter/Spring 
1996): 10. 


Harrison, Anita L. 

Criminal recidivism: How is it affected by commu- 
nity correctional programs and imprisonment? 
by Stevens H. Clarke and Anita L. Harrison. 58 
(Summer 1992): 19-28. 

North Carolina’s community service program: 
Putting criminal offenders to work for the 
public good. 58 (Winter 1993): 30-38. 


Hart, Roger L. 
Performance/program budgeting in North 
Carolina state government. 61 (Summer 1996): 
34-40. 


Health Law. See Child Abuse; Medical Records; 
Public Health 


Healthcare facilities law: Critical issues for hospitals, 
HMOs, and extended care facilities [Anne M. 
Dellinger, general editor]. Reviewed by Claire L. 
Moritz. 56 (Spring 1991): 30. 


Heath, Milton S.., Jr. 
Interbasin transfers: Back in the news. 60 (Fall 
1994): 21-29. 


Heath is honored by groundwater professionals of 
North Carolina, by Liz McGeachy. 56 (Spring 
1991): 32. 


Heath is honored by soil and water conservation 
group, by Melissa Dewey. 58 (Winter 1993): 40. 


Heath is honored for work with coastal resources, by 
Liz McGeachy. 57 (Spring 1992): 36. 


Heath receives public health award, by Melanie 
Stepp. 59 (Winter 1994): 36. 


Henderson, Frances 
A calm approach to violence in the schools, by 
Scott Bradley and Frances Henderson. 59 
(Spring 1994): 34-40. 


Henzey, Debra 
North Carolina Association of County Commis- 
sioners. 62 (Fall 1996): 22-25. 


Hicks, Charles N. 

State treasurer’s governmental accounting/ 
financial management awards program, by 
Donald E. Horton and Charles N. Hicks. 57 
(Summer 1991): 28-30. 


Hill, Wally 
Improving customer satisfaction in government. 
57 (Winter 1992): 2-9. 


Hinsdale, Charles Edwin 
Former Institute faculty member Hinsdale dies. 
60 (Spring 1995): 39-40. 


Hiring a city or county manager, by Kurt Jenne. 62 
(Spring 1997): 26-33. 


Hirschel, J. David 
The Charlotte spouse abuse study, by J. David 
Hirschel, Ira W. Hutchison III, and Charles W. 
Dean. 57 (Summer 1991): 10-16. 


Hobbs, Jennifer 

Carter joins capital management firm. 62 (Spring 
1997): 40. 

IOG hires Simpson as first development director. 
62 (Summer 1997): 56. 

McMahon retires. 62 (Winter 1997): 64. 

Sanders receives state’s highest civilian honor. 62 
(Spring 1997): 40. 

Schwarz and Koeze leave Institute for private 
sector. 62 (Fall 1996): 47-48. 

Stephens, Ammons join Institute faculty. 62 
(Winter 1997): 63. 

Three Institute faculty members take UNC posts. 
62 (Fall 1996): 48. 


Hoffman, Marvin K. 
North Carolinians’ concerns about the environ- 
ment, by Daniel B. German and Marvin K. 
Hoffman. 57 (Spring 1992): 15-20. 


Home fire safety in North Carolina, by Carl W. 
Runyan and Mary A. Linzer. 60 (Summer 1994): 
45-48. 
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Hoppes joins Institute’s Principals’ Executive 
Program, by Carol Brinkhous. 58 (Summer 
1992): 40. 


Horton, Donald E. 

State treasurer’s governmental accounting/ 
financial management awards program, by 
Donald E. Horton and Charles N. Hicks. 57 
(Summer 1991): 28-30. 


Horton, Sherry L. 

“The widest possible access”: Wake County’s 
approach to computerized records, open 
government, and privacy. 58 (Winter 1993): 
11-16. 


Housing 
Affordable housing at its best: The Charlotte- 
Mecklenburg housing partnership, by Kim 
Pearson. 6] (Winter/Spring 1996): 8. 


“How are we doing?”: Evaluating the performance of 
the chief administrator, by Margaret S. Carlson. 
59 (Winter 1994): 24-29. 


How North Carolina’s cities and counties budget 
for community agencies, by Charles K. Coe and 
A. John Vogt. 58 (Winter 1993): 25-29. 


How to evaluate Internet resources. Special series: 
Local government on the Internet, part four, by 
Patricia A. Langelier. 61 (Summer 1996): 41-48. 


Howell, Cheryl Daniels 
The diminishing role of fault in North Carolina 
alimony awards. 61 (Summer 1996): 2-13. 


Howell joins Institute in courts area, by Liz 
McGeachy. 58 (Summer 1992): 40. 


Human Services 
How North Carolina’s cities and counties budget 
for community agencies, by Charles K. Coe 
and A. John Vogt. 58 (Winter 1993): 25-29. 


Hutchison, Ira W., III 
The Charlotte spouse abuse study, by J. David 
Hirschel, Ira W. Hutchison III, and Charles W. 
Dean. 57 (Summer 1991): 10-16. 


Implementing the Solid Waste Management Act of 
1989, by Stephen S. Jenks. 60 (Winter 1995): 
24-33. 


Improving customer satisfaction in government, by 
Wally Hill. 57 (Winter 1992): 2-9. 


In the pursuit of excellence: Mecklenburg County 
begins implementing total quality management, 
by Gary R. Rassel and Sharon Kugelmass. 58 
(Fall 1992): 23-27. 


Increasing imprisonment to prevent violent crime: 
Is it working? by Stevens H. Clarke. 60 (Summer 
1994): 16-24. 


Informed Consent 

Advance directives for medical decision making 
in North Carolina: Rights, duties, and ques- 
tions, by Nancy M. P. King and Arlene M. 
Davis. 62 (Spring 1997): 2-11. 

Advance directives for medical decision making 
in North Carolina: Rights, duties, and ques- 
tions, part two, by Nancy M. P. King and 
Arlene M. Davis. 62 (Summer 1997): 

38-49. 


Installment financing under G.S. 160A-20: New 
opportunities and procedures, by A. Fleming 
Bell, I. 56 (Summer 1990): 16-21. 


Institute embarks on a future search, by Garnet 
Bass. 61 (Winter/Spring 1996): 28-37. 


Institute faculty members volunteer time to 
Estonia’s young democracy [A. Fleming Bell, II 
and David M. Lawrence], by Robert P. Joyce. 58 
(Spring 1993): 43. 


Institute mourns death of longtime staff member, 
by Kay T. Spivey. 62 (Winter 1997): 64. 


Institute of Government 

Brown-Graham receives [Floyd B. McKissick 
Resident Scholar in Community Develop- 
ment] award. 6] (Winter/Spring 1996): 51. 

Carter joins capital management firm, by Jenni- 
fer Hobbs. 62 (Spring 1997): 40. 

CPAs honor Lawrence for outstanding teaching. 
59 (Summer 1993): 32. 

Davidson newest faculty member. 61 (Fall 1995): 
47-48. 

Faculty changes at the Institute [Margaret S. 
Carlson and Terry L. Roberts], by Liz 
McGeachy. 57 (Winter 1992): 36. 

Former Institute faculty member Hinsdale dies. 
60 (Spring 1995): 39-40. 
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Gladys Coates receives UNC’s Bell award. 60 (Fall 
1994): 48. 

Grady Fullerton retires. 59 (Summer 1993): 32. 

Heath is honored by groundwater professionals of 
North Carolina, by Liz McGeachy. 56 (Spring 
1991): 32. 

Heath is honored by soil and water conservation 
group, by Melissa Dewey. 58 (Winter 1993): 40. 

Heath is honored for work with coastal resources, 
by Liz McGeachy. 57 (Spring 1992): 36. 

Heath receives public health award, by Melanie 
Stepp. 59 (Winter 1994): 36. 

Hoppes joins Institute’s Principals’ Executive 
Program, by Carol Brinkhous. 58 (Summer 
1992): 40. 

Howell joins Institute in courts area, by Liz 
McGeachy. 58 (Summer 1992): 40. 

Institute embarks on a future search, by Garnet 
Bass. 61 (Winter/Spring 1996): 28-37. 

Institute faculty members volunteer time to 
Estonia’s young democracy [A. Fleming Bell, II 
and David M. Lawrence], by Robert P. Joyce. 
58 (Spring 1993): 43. 

Institute mourns death of longtime staff member, 
by Kay T. Spivey. 62 (Winter 1997): 64. 

The Institute of Government, by Anne M. 
Dellinger. 62 (Fall 1996): 2-15. 

The Institute of Government in The University of 
North Carolina, by John L. Sanders. 59 (Fall 
1993): 12-19. 

The Institute of Government welcomes its new 
director: Mike Smith, by James C. Drennan. 58 
(Summer 1992): 9-10. 

Institute publication wins award, by Liz 
McGeachy. 57 (Summer 1991): 23. 

Institute publishes 1994-95 annual report. 61 
(Winter/Spring 1996): 52. 

IOG hires Simpson as first development director, 
by Jennifer Hobbs. 62 (Summer 1997): 56. 

John Sanders, advisor to leaders past and future, 
by Robert P. Joyce. 61 (Winter/Spring 1996): 
19-27. 

John Sanders steps down as director of the 
Institute of Government, by Warren Jake 
Wicker. 58 (Summer 1992): 8. 

Johnson and Botts join Institute faculty, by 
Christina E. Self. 58 (Fall 1992): 40. 

Kale heads NCINFO, municipal and county 
course. 6] (Winter/Spring 1996): 51-52. 


Lynch retires from Institute of Government. 58 
(Spring 1993): 43-44. 

Management services at the Institute of Govern- 
ment, by Roger M. Schwarz and Richard R. 
McMahon. 57 (Spring 1992): 29-35. 

Mason Thomas retires, by Janet Mason. 57 
(Winter 1992): 35-36. 

McMahon retires, by Jennifer Hobbs. 62 (Winter 
1997): 64. 

Municipal and county administration alumni form 
association, by Melissa Dewey. 58 (Winter 
1993): 40. 

Municipal and county administration course 
honors Jake Wicker with scholarship fund, by 
Barbara G. Johnson. 56 (Summer 1990): 42. 

N.C. Bar Association honors Mesibov. 58 (Spring 
1993): 44. 

New faculty at the Institute [Frayda S. Bluestein 
and John Rubin], by Liz McGeachy. 57 (Fall 
1991): 36. 

New faculty join Institute in law and accounting 
[Cary M. Grant, K. Lee Carter, Jr.]. 59 (Summer 
1993): 32. 

New faculty members join the Institute of Govern- 
ment [Anita R. Brown-Graham, Michael L. 
Williamson]. 60 (Fall 1994): 48. 

Oettinger receives First Amendment award, by Liz 
McGeachy. 56 (Fall 1990): 47. 

Phay is honored by North Carolina Bar Associa- 
tion, by Christina E. Self. 58 (Summer 
1992): 40. 

Phil Andrews retires. 61 (Summer 1995): 48. 

Principals’ Executive Program graduates. 58 
(Winter 1993): 39. 

Sanders, Institute’s former director, retires. 60 
(Spring 1995): 39. 

Sanders receives state’s highest civilian honor, by 
Jennifer Hobbs. 62 (Spring 1997): 40. 

Sanders receives UNC’s highest award. 61 (Fall 
1995): 47. 

Saxon joins the Institute faculty, by Liz 
McGeachy. 57 (Spring 1992): 36. 

Schwarz and Koeze leave Institute for private 
sector, by Jennifer Hobbs. 62 (Fall 1996): 47-48. 

Shreve joins Institute faculty, by Liz McGeachy. 
57 (Summer 1991): 32. 

Stephens, Ammons join Institute faculty, by 
Jennifer Hobbs. 62 (Winter 1997): 63. 

Students in environmental teaching honor Heath. 
58 (Spring 1993): 43. 








Institute of Government (continued) 

Teaching at the Institute of Government: The 
first sixty years, by Stephen Allred. 57 (Spring 
1992): 2-8. 

Three Institute faculty members take UNC posts, 
by Jennifer Hobbs. 62 (Fall 1996): 48. 

Two long-time Institute employees retire [Luther 
Atwater, Jr., and Robert Carver], by Liz 
McGeachy. 56 (Winter 1991): 31-32. 

Two new faculty members join the Institute 
[Janine M. Crawley and Thomas H. 
Thornburg], by Liz McGeachy. 56 (Fall 
1990): 47. 

Vogt named to national budgeting task force. 59 
(Winter 1994): 36. 

Watts scholarship established, by Ben F. Loeb, Jr. 
56 (Summer 1990): 48. 

Wicker retires from the Institute, by David M. 
Lawrence. 57 (Summer 1991): 31-32. 


The Institute of Government, by Anne M. Dellinger. 


62 (Fall 1996): 2-15. 


Institute publishes 1994-95 annual report. 61 
(Winter/Spring 1996): 52. 


Insurance 
Rate plan for automobile liability insurance: An 
update, by Ben F. Loeb, Jr. 60 (Winter 1995): 
35-42. 


Interbasin transfers: Back in the news, by Milton S. 


Heath, Jr. 60 (Fall 1994): 21-29. 


Internet 

Appropriate use of the Internet. Special series: 
Local government on the Internet, part five, 
by Patricia A. Langelier. 62 (Spring 1997): 
34-39. 

Creating Belmont’s home page, by Craig Lewis. 
61 (Winter/Spring 1996): 39. 

Electronic mailing lists. Special series: Local 
government on the Internet, part two, by 


Patricia A. Langelier. 61 (Fall 1995): 41-47. 


How to evaluate Internet resources. Special series: 


Local government on the Internet, part four, 
by Patricia A. Langelier. 61 (Summer 1996): 
41-48. 

Kale heads NCINFO, municipal and county 
course. 6] (Winter/Spring 1996): 51-52. 

Local government home pages. Special series: 
Local government on the Internet, part three, 
by Patricia A. Langelier. 61 (Winter/Spring 
1996): 38-45. 


NCINFO: The Internet and local government 
applications, by Terry Kale. 62 (Fall 1996): 
41-42. 

What you can find, how to get on, and how to get 
around. Special series: Local government on 
the Internet, part one, by Patricia A. Langelier. 
61 (Summer 1995): 43-45. 


An introduction to imaging systems. [Review of The 
local government guide to imaging systems: Plan- 
ning and implementation, by Todd Newcombe] by 
William A. Campbell. 62 (Fall 1996): 46-47. 


IOG hires Simpson as first development director, by 
Jennifer Hobbs. 62 (Summer 1997): 56. 


Jails 
County jail population trends, 1975-92, by 
Stevens H. Clarke and Emily Coleman. 59 
(Summer 1993): 10-15. 
County jails struggle with rising costs of health 
care, by John Manuel. 59 (Summer 1993): 2-9. 


Jenks, Stephen S. 
Implementing the Solid Waste Management Act 
of 1989. 60 (Winter 1995): 24-33. 


Jenne, Kurt 
Hiring a city or county manager. 62 (Spring 1997): 
26-33. 


John Sanders, advisor to leaders past and future, by 
Robert P. Joyce. 61 (Winter/Spring 1996): 19-27. 


Johnson, Barbara G. 
Municipal and county administration course 
honors Jake Wicker with scholarship fund. 56 
(Summer 1990): 42. 


Joyce, Robert P. 

Institute faculty members volunteer time to 
Estonia’s young democracy [A. Fleming Bell, II 
and David M. Lawrence]. 58 (Spring 
1993): 43. 

John Sanders, advisor to leaders past and future. 
61 (Winter/Spring 1996): 19-27. 

1991 legislative redistricting: The starting point. 
56 (Spring 1991): 20-21. 

The University, desegregation, and racial duality. 
59 (Fall 1993): 30-40. 
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Judges 
Around the state: National recognition for North 
Carolina public servants: Judge Thomas W. 
Ross, by Thomas H. Thornburg. 60 (Winter 
1995): 43-44. 


Jury Selection 
What constitutes an impartial jury? by Thomas H. 
Thornburg. 59 (Winter 1994): 2-9. 


Justice, Administration of 

The Charlotte spouse abuse study, by J. David 
Hirschel, Ira W. Hutchison III, and Charles W. 
Dean. 57 (Summer 1991): 10-16. 

The Office of the Attorney General and the 
North Carolina Department of Justice, by 
John R. McArthur. 62 (Fall 1996): 37-40. 

A prosecutor’s view of criminal trial calendaring, 
by Thomas J. Keith. 60 (Spring 1995): 2-17. 

Should prosecutors control the criminal trial 
calendar? by Stanley Hammer. 59 (Spring 
1994): 2-11. 


Juvenile Justice 
Confidentiality in juvenile delinquency proceed- 


ings, by Janet Mason. 60 (Fall 1994): 2-10. 
Curfews for minors and other special responses to 
crime, by Thomas H. Thornburg. 61 (Fall 
1995): 2-13. 
Questions I am frequently asked: At what age 
may a minor leave home? by Janet Mason. 61 
(Summer 1995): 46-47. 


K 


Kale heads NCINFO, municipal and county course. 
61 (Winter/Spring 1996): 51-52. 


Kale, Terry 
NCINFO: The Internet and local government 
applications. 62 (Fall 1996): 41-42. 


Keith, Thomas J. 
A prosecutor’s view of criminal trial calendaring. 


60 (Spring 1995): 2-17. 


King, Nancy M. P. 
Advance directives for medical decision making in 
North Carolina: Rights, duties, and questions, 
by Nancy M. P. King and Arlene M. Davis. 62 
(Spring 1997): 2-11. 
Advance directives for medical decision making in 
North Carolina: Rights, duties, and questions, 


part two, by Nancy M. P. King and Arlene M. 
Davis. 62 (Summer 1997): 38-49. 


Koeze, Jeffrey S. 
Paying for public health services in North Caro- 
lina. 60 (Fall 1994): 11-20. 
Prospects for the future of North Carolina’s 
public health system. 61 (Fall 1995): 14-32. 


Kugelmass, Sharon 
In the pursuit of excellence: Mecklenburg County 
begins implementing total quality management, 
by Gary R. Rassel and Sharon Kugelmass. 58 
(Fall 1992): 23-27. 


L 


Labor Laws and Legislation 

Local government liability in revoking employ- 
ment offers, by James A. Dickens. 57 (Summer 
1991): 17-23. 

Navigating through ADA, FMLA, and Workers’ 
Comp, by Cary M. Grant. 61 (Fall 1995): 20-32. 

Questions I am frequently asked: Do we have to 
advertise this position? by Stephen Allred. 61 
(Winter/Spring 1996): 46. 


Land Use 

Amortization: An old land-use controversy heats 
up, by David W. Owens. 57 (Fall 1991): 20-29. 

Land-use and development moratoria, by 
David W. Owens. 56 (Fall 1990): 31-36. 

Mediating land-use disputes, by Frayda S. 
Bluestein. 56 (Winter 1991): 19-25. 

Private initiatives in land conservation: A 
grassroots movement, by Charles E. Roe. 58 
(Winter 1993): 2-10. 


Land Use—Law and Legislation 
North Carolina’s conservation tax-credit program, 
by Bonny A. Moellenbrock. 62 (Summer 1997): 
28-37. 


Langelier, Patricia A. 

Appropriate use of the Internet. Special series: 
Local government on the Internet, part five. 62 
(Spring 1997): 34-39. 

Electronic mailing lists. Special series: Local 
government on the Internet, part two. 61 (Fall 
1995): 41-47. 

How to evaluate Internet resources. Special series: 
Local government on the Internet, part four. 6] 
(Summer 1996): 41-48. 
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Langelier, Patricia A. (continued) 

Local government home pages. Special series: 
Local government on the Internet, part three. 
61 (Winter/Spring 1996): 38-45. 

What you can find, how to get on, and how to get 
around. Special series: Local government on 
the Internet, part one. 61 (Summer 1995): 
43-45. 


Law Enforcement 
Curfews for minors and other special responses to 
crime, by Thomas H. Thornburg. 61 (Fall 
1995): 2-13. 
Should a law enforcement agency seek national 
accreditation? by Alana M. Ennis. 6] (Summer 
1996): 14-20. 


Lawrence, David M. 

Access to computerized local records. 56 (Fall 
1990): 18-25. 

Around the state: National recognition for North 
Carolina public servants: City attorney Henry 
Underhill. 60 (Winter 1995): 43-44. 

Contracts that bind the discretion of governing 
boards. 56 (Summer 1990): 38-42. 

Economic development after Maready. 62 (Winter 
1997): 55-59. 

The small-town exception to the self-dealing 
statute: How towns really use it. 59 (Summer 
1993): 29-31. 

Wicker retires from the Institute. 57 (Summer 
1991): 31-32. 


Lead poisoning in young children: What is North 
Carolina doing about the problem? by Dumont 
Clarke IV. 58 (Spring 1993): 16-25. 


Legislative Bodies 
The General Assembly and the budget, by 
Joseph S. Ferrell. 56 (Summer 1990): 31-37. 
1991 legislative redistricting: The starting point, 
by Robert P. Joyce. 56 (Spring 1991): 20-21. 
Redistricting for local governments, by Michael 
Crowell. 56 (Fall 1990): 2-7. 


Lewis, Craig 
Creating Belmont’s home page. 61 (Winter/ 
Spring 1996): 39. 
Libraries 
The State Library of North Carolina: Helping the 


state enter the information age, by Howard F. 
McGinn. 58 (Summer 1992): 11-18. 


Liner, Charles D. 

Alternative revenue sources for local governments. 
57 (Winter 1992): 22-29. 

Changes in North Carolina’s tax system: The last 
decade. 57 (Summer 1991): 2-9. 

North Carolina’s fiscal policy. 57 (Spring 1992): 
24-28. 

Twelve years and $3 billion later: School construc- 
tion in North Carolina. 60 (Fall 1994): 30-43. 


Linzer, Mary A. 
Home fire safety in North Carolina, by Carl W. 
Runyan and Mary A. Linzer. 60 (Summer 1994): 
45-48. 


Local Budgets 

A close look at North Carolina city and county 
budget practices, by A. John Vogt and Charles K. 
Coe. 59 (Summer 1993): 16-28. 

The GFOA award for distinguished budget presen- 
tation: The hallmark of a professional budget 
document, by Paula K. Few. 57 (Winter 1992): 
30-34. 

How North Carolina’s cities and counties budget 
for community agencies, by Charles K. Coe and 
A. John Vogt. 58 (Winter 1993): 25-29. 

Zero-base budgeting in Mecklenburg County, by 
Gary R. Rassei. 56 (Summer 1990): 43-47. 


Local Finance 
A guide to improving a local government’s bond 
rating, by Charles K. Coe. 59 (Winter 1994): 
30-36. 
Support for general obligation bond issues through 
bond committees, by Charles K. Coe. 57 (Spring 
1992): 1-23. 


Local Government 

Local government home pages. Special series: Local 
government on the Internet, part three, by 
Patricia A. Langelier. 61 (Winter/Spring 1996): 
38-45. 

Measuring public services, by Paula K. Few. 61 (Fall 
1995): 48. 

Public comment at meetings of local government 
boards. Part one: Guidelines for good practices, 
by John Stephens and A. Fleming Bell, II. 62 
(Summer 1997) 2-14. 


Local government liability in revoking employment 
offers, by James A. Dickens. 57 (Summer 1991): 
17-23. 
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Local government minority- and women-owned 
business programs: Questions and answers, by 
Frayda S. Bluestein. 59 (Spring 1994): 19-26. 


Local Revenue 
Alternative revenue sources for local governments, 
by Char’>- D. Liner. 57 (Winter 1992): 22-29. 


Loeb, Ben F 

ABC law: The rise and fall of local option. 58 
(Spring 1993): 36-42. 

The beaver of the Old North State. 59 (Winter 
1994): 18-23. 

Rate plan for automobile liability insurance: An 
update. 60 (Winter 1995): 35-42. 

Watts scholarship established. 56 (Summer 
1990): 48. 


Lynch retires from Institute of Government. 58 
(Spring 1993): 43-44. 


M 


Mace, Robyn R. 
Mediation of interpersonal disputes: Evaluating 
North Carolina’s programs, by Stevens H. 


Clarke, Ernest Valente, Jr., and Robyn R. Mace. 


57 (Spring 1992): 9-20. 


Mainess, Peggy 
Teaching the hardest cases: Alternative education 
at Catawba Valley High School. 60 (Summer 
1994): 40-44. 


Management 

A consumer’s guide to hiring and working with a 
group facilitator, by Roger M. Schwarz. 59 
(Spring 1994): 12-18. 

Management services at the Institute of Govern- 
ment, by Roger M. Schwarz and Richard R. 
McMahon. 57 (Spring 1992): 29-35. 

Measuring public services, by Paula K. Few. 61 
(Fall 1995): 48. 

The policy role of the local government manager: 
Changing views over seventy-five years, by 
James H: Svara. 56 (Fall 1990): 26-30. 

In the pursuit of excellence: Mecklenburg County 
begins implementing total quality management, 
by Gary R. Rassel and Sharon Kugelmass. 58 
(Fall 1992): 23-27. 

The use of management tools in North Carolina 
local governments, by Lee M. Mandell. 57 (Fall 
1991): 13-19. 


Mandates, money, and welfare: Financing social 
services programs, by John L. Saxon. 60 (Summer 
1994): 2-15. 


Mandell, Lee M. 
The use of management tools in North Carolina 
local governments. 57 (Fall 1991): 13-19. 


Manuel, John 
County jails struggle with rising costs of health 
care. 59 (Summer 1993): 2-9. 


Mason, Janet 

Confidentiality in juvenile delinquency proceed- 
ings. 60 (Fall 1994): 2-10. 

Mason Thomas retires. 57 (Winter 1992): 35-36. 

Questions about child abuse: How can an abused 
child be protected in an emergency? 57 (Sum- 
mer 1991): 24-27. 

Questions about child abuse: Should medical 
providers open their records to investigators? 
by Janet Mason and Anne Dellinger. 56 (Spring 
1991): 22-24. 

Questions about child abuse: What does the 
problem look like? What is North Carolina 
doing about it? 57 (Fall 1991): 30-35. 

Questions I am frequently asked: At what age 
may a minor leave home? 61 (Summer 1995): 
46-47. 


McArthur, John R. 
The Office of the Attorney General and the 
North Carolina Department of Justice. 62 (Fall 
1996): 37-40. 


McColl, Ann 
Access to medical records: A guide to patients’ 
rights. 56 (Winter 1991): 2-9. 


McCormick, Kelly 
A pilot program in court-ordered mediation, by 
Elizabeth D. Ellen, Kelly McCormick, and 
Stevens H. Clarke. 60 (Winter 1995): 3-11. 


McGeachy, Liz 

Faculty changes at the Institute [Margaret S. 
Carlson and Terry L. Roberts]. 57 (Winter 
1992): 36. 

Heath is honored by groundwater professionals of 
North Carolina. 56 (Spring 1991): 32. 

Heath is honored for work with coastal resources. 
57 (Spring 1992): 36. 

Howell joins Institute in courts area. 58 (Summer 
1992): 40. 
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McGeachy, Liz (continued) 

Institute publication wins award. 57 (Summer 
1991): 23. 

New faculty at the Institute [Frayda S. Bluestein 
and John Rubin}. 57 (Fall 1991): 36. 

Oettinger receives First Amendment award. 56 
(Fall 1990): 47. 

Saxon joins the Institute faculty. 57 (Spring 
1992): 36. 

Shreve joins Institute faculty. 57 (Summer 
1991): 32. 

Two long-time Institute employees retire [Luther 
Atwater, Jr., and Robert Carver]. 56 (Winter 
1991): 31-32. 

Two new faculty members join the Institute 
(Janine M. Crawley and Thomas H. 
Thornburg]. 56 (Fall 1990): 47. 


McGinn, Howard F. 
The State Library of North Carolina: Helping 
the state enter the information age. 58 
(Summer 1992): 11-18. 


McMahon retires, by Jennifer Hobbs. 62 (Winter 
1997): 64. 


McMahon, Richard R. 
Management services at the Institute of Govern- 
ment, by Roger M. Schwarz and Richard R. 
McMahon. 57 (Spring 1992): 29-35. 


Measuring public services, by Paula K. Few. 61 (Fall 
1995): 48. 


Measuring the performance of local governments, 
by Paula K. Few and A. John Vogt. 62 (Winter 
1997): 41-54. 


Mecklenburg County 

Affordable housing at its best: The Charlotte- 
Mecklenburg housing partnership, by Kim 
Pearson. 61 (Winter/Spring 1996): 8. 

In the pursuit of excellence: Mecklenburg 
County begins implementing total quality 
management, by Gary R. Rassel and Sharon 
Kugelmass. 58 (Fall 1992): 23-27. 

Zero-base budgeting in Mecklenburg County. 56 
(Summer 1990): 43-47. 


Mediating land-use disputes, by Frayda S. 
Bluestein. 56 (Winter 1991): 19-25. 


Mediation in civil court. 60 (Winter 1995): 2. 


Mediation of interpersonal disputes: Evaluating 
North Carolina’s programs, by Stevens H. 


Clarke, Ernest Valente, Jr., and Robyn R. Mace. 
57 (Spring 1992): 9-20. 


Medical Care 
County jails struggle with rising costs of health 
care, by John Manuel. 59 (Summer 1993): 2-9. 


Medical Records 
Access to medical records: A guide to patients’ 
rights, by Ann McColl. 56 (Winter 1991): 2-9. 
Questions about child abuse: Should medical 
providers open their records to investigators? by 
Janet Mason and Anne Dellinger. 56 (Spring 
1991): 22-24. 


Mental Health 
Community mental health services in North 
Carolina: Yesterday, today, and tomorrow, by 
Mark F. Botts. 61 (Summer 1995): 18-42. 


Mesibov, Brian 
Governor’s School: A student’s perspective. 56 
(Summer 1990): 4-6. 


Mesibov, Laurie L. 
Charter schools: An experiment in privatizing 
education. 62 (Winter 1997): 23-27. 
The Governor’s Schools of North Carolina. 56 
(Summer 1990): 2-7. 
What’s so special about special education? 60 
(Summer 1994): 25-39. 


Messura, Mark A. 
Certification programs for minority- and women- 
owned businesses. 59 (Spring 1994): 27-33. 


Miller, Joseph 
The school improvement project. 56 (Fall 1990): 
10-11. 


Moellenbrock, Bonny A. 
North Carolina’s conservation tax-credit program. 
62 (Summer 1997): 28-37. 


Moritz, Claire L. 

A review of Healthcare facilities law: Critical issues 
for hospitals, HMOs, and extended care facilities 
[Anne M. Dellinger, general editor]. 56 (Spring 
1991): 30. 


Morris, Glenn E. 
Unit pricing for solid waste collection, by 
Glenn E. Morris and Denise C. Byrd. 56 (Fall 
1990): 37-44. 
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Morse, Margaret L. 
Aging: Challenges and opportunities for North 
Carolina, by Dennis W. Streets and Margaret L. 
Morse. 56 (Spring 1991): 2-8. 


Motor Vehicles 
1993: A new day for collecting local property taxes 
on automobiles, by William A. Campbell. 58 
(Fall 1992): 28-31. 


Municipal and county administration alumni 
form association, by Melissa Dewey. 58 (Winter 
1993): 40. 


Municipal and county administration course honors 
Jake Wicker with scholarship fund, by Barbara G. 
Johnson. 56 (Summer 1990): 42. 


Municipal Government 
North Carolina League of Municipalities, by 
Margot F. Christensen. 62 (Fall 1996): 26-29. 


Murder in North Carolina, by Stevens H. Clarke. 61 
(Summer 1995): 3-17. 


N 


Navigating through ADA, FMLA, and Workers’ 
Comp, by Cary M. Grant. 61 (Fall 1995): 20-32. 


N.C. Bar Association honors Mesibov. 58 (Spring 
1993): 44. 


NCINFO: The Internet and local government 
applications, by Terry Kale. 62 (Fall 1996): 41-42. 


New faculty at the Institute [Frayda S. Bluestein and 
John Rubin], by Liz McGeachy. 57 (Fall 1991): 36. 


New faculty join Institute in law and accounting 
[Cary M. Grant, K. Lee Carter, Jr.]. 59 (Summer 
1993): 32. 


New faculty members join the Institute of Govern- 
ment [Anita R. Brown-Graham, Michael L. 
Williamson]. 60 (Fall 1994): 48. 


A new overview of North Carolina’s political culture. 
[Review of North Carolina government and politics, 
by Jack D. Fleer], by Stephen Allred. 61 (Summer 
1995): 47-48. 


1989 awards for financial reporting, by S. Grady 
Fullerton. 56 (Fall 1990): 46. 


1991 legislative redistricting: The starting point, by 
Robert P. Joyce. 56 (Spring 1991): 20-21. 


1993: A new day for collecting local property taxes on 
automobiles, by William A. Campbell. 58 (Fall 1992): 
28-31. 


North Carolina Association of County Commissioners, 
by Debra Henzey. 62 (Fall 1996): 22-25. 


North Carolina Department of Cultural Resources: 
Special programs for all our citizens, by Boyd D. 
Cathey. 56 (Summer 1990): 23-30. 


North Carolina—Finance 

Changes in North Carolina’s tax system: The 
last decade, by Charles D. Liner. 57 (Summer 
1991): 2-9. 

The General Assembly and the budget, by Joseph S. 
Ferrell. 56 (Summer 1990): 31-37. 

North Carolina’s fiscal policy, by Charles D. Liner. 
57 (Spring 1992): 24-28. 

Performance/program budgeting in North Carolina 
state government, by Roger L. Hart. 61 (Summer 
1996): 34-40. 


North Carolina League of Municipalities, by Margot F. 
Christensen. 62 (Fall 1996): 26-29. 


North Carolina—Politics and Government 
A new overview of North Carolina’s political culture. 
[Review of North Carolina government and politics, 
by Jack D. Fleer], by Stephen Allred. 61 (Summer 
1995): 47-48. 


North Carolina ranks high in certificate of achievement 
program participation, by S. Grady Fullerton. 56 
(Spring 1991): 31. 


North Carolina regional councils, by Matthew L. Dolge. 
62 (Fall 1996): 30-32. 


North Carolina School Boards Association, by Edwin 
Dunlap, Jr. 62 (Fall 1996): 33-36. 


North Carolina’s community service program: Putting 
criminal offenders to work for the public good, by 


Anita L. Harrison. 58 (Winter 1993): 30-38. 


North Carolina’s conservation tax-credit program, by 
Bonny A. Moellenbrock. 62 (Summer 1997): 28-37. 


North Carolina’s fiscal policy, by Charles D. Liner. 57 
(Spring 1992): 24-28. 


North Carolina’s growing prison population: Is there an 
end in sight? by Stevens H. Clarke. 56 (Spring 1991): 
9-19. 


North Carolina’s “lowest responsible bidder” standard 
for awarding public contracts, by Frayda S. Bluestein. 
57 (Winter 1992): 10-16. 
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North Carolina’s prison population cap: How has it 
affected prisons and crime rates? by Stevens H. 
Clarke. 58 (Fall 1992): 11-22. 


North Carolinians’ concerns about the environment, 
by Daniel B. German and Marvin K. Hoffman. 57 
(Spring 1992): 15-20. 


Oo 


Oaths 
Questions I am frequently asked: What forms of 
oath should a public officer take? by Joseph S. 
Ferrell. 62 (Fall 1996): 43. 


Oettinger receives First Amendment award, by Liz 
McGeachy. 56 (Fall 1990): 47. 


The Office of the Attorney General and the North 
Carolina Department of Justice, by John R. 
McArthur. 62 (Fall 1996): 37-40. 


“The one thing you’ve got to have is air condition- 
ing”: Year-round schools in North Carolina, by 
Terry Roberts and Patricia Weiss. 58 (Fall 1992): 
2-10. 


Owens, David W. 
Amortization: An old land-use controversy heats 
up. 57 (Fall 1991): 20-29. 
Land-use and development moratoria. 56 (Fall 
1990): 31-36. 
Zoning hearings: Knowing which rules to apply. 
58 (Spring 1993): 26-35. 


P 


Paying for public health services in North Carolina, 
by Jeffrey S. Koeze. 60 (Fall 1994): 11-20. 


Payne, J. Mark 
Storm-water management: Municipalities’ new 
requirements under the Clean Water Act. 58 
(Summer 1992): 29-33. 


Peacock, Robin 
Adoptions in North Carolina: An interview 
with Robin Peacock, by Mason P. Thomas, Jr. 
57 (Fall 1991): 2-12. 


Pearson, Kim 
Affordable housing at its best: The Charlotte- 
Mecklenburg housing partnership. 61 (Winter/ 
Spring 1996): 8. 
Harambee Square: RMECDC and the City of 
Rocky Mount. 6] (Winter/Spring 1996): 10. 


Performance/program budgeting in North Carclina 
state government, by Roger L. Hart. 61 (Summer 
1996): 34-40. 


Personnel Management 
“How are we doing?”: Evaluating the performance 
of the chief administrator, by Margaret S. 
Carlson. 59 (Winter 1994): 24-29. 


Phay is honored by North Carolina Bar Association, by 
Christina E. Self. 58 (Summer 1992): 40. 


Phil Andrews retires. 61 (Summer 1995): 48. 


A pilot program in court-ordered mediation, by Eliza- 
beth D. Ellen, Kelly McCormick, and Stevens H. 
Clarke. 60 (Winter 1995): 3-11. 


Planning, Zoning, and Land Use. See Land Use; 
Zoning 


The policy role of the local government manager: 
Changing views over seventy-five years, by James H. 
Svara. 56 (Fall 1990): 26-30. 


Politics 
Elected officials? Your life will never be the same, 
by Jacquelyn Gist. 60 (Fall 1994): 44-47. 


The Principals’ Executive Program: A new road to 
educational excellence, by Margaret Taylor. 56 (Fall 
1990): 8-17. 


Principals’ Executive Program graduates. 58 (Winter 
1993): 39. 


Prisoners—Medical Care 
County jails struggle with rising costs of health care, 
by John Manuel. 59 (Summer 1993): 2-9. 


Prisons—Overcrowding 
North Carolina’s growing prison population: Is there 
an end in sight? by Stevens H. Clarke. 56 (Spring 
1991): 9-19. 
North Carolina’s prison population cap: How has it 
affected prisons and crime rates? by Stevens H. 
Clarke. 58 (Fall 1992): 11-22. 


Private initiatives in land conservation: A grassroots 
movement, by Charles E. Roe. 58 (Winter 1993): 
2-10. 


Privatization 
The Charlotte model for competition: A case study, 
by Barry M. Gullet and Douglas O. Bean. 62 
(Winter 1997): 19-22. 
Charter schools: An experiment in privatizing 
education, by Laurie L. Mesibov. 62 (Winter 
1997): 23-27. 
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Privatization (continued) 

Privatization and competition in Charlotte, by 
Pamela A. Syfert and David Cooke. 62 (Winter 
1997): 12-18. 

Privatization: Considerations for North Carolina 
local government, by Frayda S. Bluestein and 
Kyle Gray. 62 (Winter 1997): 2-11. 

Privatization: Legal issues for North Carolina local 
governments, by Frayda S. Bluestein. 62 (Winter 
1997): 28-40. 

Taking a pragmatic view of privatization, by 
David N. Ammons. 62 (Spring 1997): 12-18. 


Privatization and competition in Charlotte, by 
Pamela A. Syfert and David Cooke. 62 (Winter 
1997): 12-18. 


Privatization: Considerations for North Carolina local 
government, by Frayda S. Bluestein and Kyle Gray. 
62 (Winter 1997): 2-11. 


Privatization: Legal issues for North Carolina local 
governments, by Frayda S. Bluestein. 62 (Winter 
1997): 28-40. 


Property Tax 
1993: A new day for collecting local property taxes 
on automobiles, by William A. Campbell. 58 (Fall 
1992): 28-31. 


A prosecutor’s view of criminal trial calendaring, by 


Thomas J. Keith. 60 (Spring 1995): 2-17. 


Prospects for the future of North Carolina’s public 
health system, by Jeffrey S. Koeze. 61 (Fall 1995): 
14-32. 


Protecting rights-of-way for future streets and high- 
ways, by Richard D. Ducker and George K. Cobb. 
58 (Fall 1992): 32-40. 


Public comment at meetings of local government 
boards. Part one: Guidelines for good practices, by 
John Stephens and A. Fleming Bell, If. 62 (Summer 
1997) 2-14. 


Public Contracts 

Bidding on buildings: The requirements of 
G.S. 143-128, by A. Fleming Bell, II. 56 (Winter 
1991): 26-30. 

Contracts that bind the discretion of governing 
boards, by David M. Lawrence. 56 (Summer 
1990): 38-42. 

Do we have to bid this? by Frayda S. Bluestein. 58 
(Winter 1993): 17-23. 


North Carolina’s “lowest responsible bidder” 
standard for awarding public contracts, by 
Frayda S. Bluestein. 57 (Winter 1992): 10-16. 

Single- and multi-prime contracting in North 
Carolina public construction, by Frayda S. 
Bluestein. 60 (Spring 1995): 18-25. 


Public Health 

Heath receives public health award, by Melanie 
Stepp. 59 (Winter 1994): 36. 

Lead poisoning in young children: What is North 
Carolina doing about the problem? by Dumont 
Clarke IV. 58 (Spring 1993): 16-25. 

Paying for public health services in North Carolina, 
by Jeffrey S. Koeze. 60 (Fall 1994): 11-20. 

Prospects for the future of North Carolina’s public 
health system, by Jeffrey S. Koeze. 61 (Fall 
1995): 14-32. 


Public Officials 

Around the state: National recognition for North 
Carolina public servants: City attorney Henry 
Underhill, by David M. Lawrence. 60 (Winter 
1995): 43-44. 

The policy role of the local government manager: 
Changing views over seventy-five years, by 
James H. Svara. 56 (Fall 1990): 26-30. 


Public Records 
Access to computerized local records, by 
David M. Lawrence. 56 (Fall 1990): 18-25. 
“The widest possible access”: Wake County’s 
approach to computerized records, open 
government, and privacy, by Sherry L. Horton. 
58 (Winter 1993): 11-16. 


Public Services. See Customer Relations 


Public Welfare 
Mandates, money, and welfare: Financing social 
services programs, by John L. Saxon. 60 (Sum- 
mer 1994): 2-15. 


Public Welfare—Law and Legislation 
Welfare reform: What will it mean for North 
Carolina? by John L. Saxon. 62 (Summer 1997) 
15-27. 


Public Works 
Storm-water management: Municipalities’ new 
requirements under the Clean Water Act, by 
J. Mark Payne. 58 (Summer 1992): 29-33. 
Unit pricing for solid waste collection, by Glenn E. 
Morris and Denise C. Byrd. 56 (Fall 1990): 
37-44. 
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Purchasing 

Bidding on buildings: The requirements of 
G.S. 143-128, by A. Fleming Bell, II. 56 (Winter 
1991): 26-30. 

Do we have to bid this? by Frayda S. Bluestein. 58 
(Winter 1993): 17-23. 

Installment financing under G.S. 160A-20: New 
opportunities and procedures, by A. Fleming 
Bell, II. 56 (Summer 1990): 16-21. 

North Carolina’s “lowest responsible bidder” 
standard for awarding public contracts, by 
Frayda S. Bluestein. 57 (Winter 1992): 10-16. 

The small-town exception to the self-dealing 
statute: How towns really use it, by David M. 
Lawrence. 59 (Summer 1993): 29-31. 


Q 


Questions about child abuse: How can an abused 
child be protected in an emergency? by Janet 
Mason. 57 (Summer 1991): 24-27. 


Questions about child abuse: Should medical provid- 
ers open their records to investigators? by Janet 
Mason and Anne Dellinger. 56 (Spring 1991): 
22-24. 


Questions about child abuse: What does the problem 
look like? What is North Carolina doing about it? 
by Janet Mason. 57 (Fall 1991): 30-35. 


Questions I am frequently asked: At what age may a 
minor leave home? by Janet Mason. 6] (Summer 
1995): 46-47. 


Questions I am frequently asked: Do we have to 
advertise this position? by Stephen Allred. 6] 
(Winter/Spring 1996): 46. 


Questions I am frequently asked: What forms of oath 
should a public officer take? by Joseph S. Ferrell. 
62 (Fall 1996): 43. 


R 


Rassel, Gary R. 
In the pursuit of excellence: Mecklenburg County 
begins implementing total quality management, 
by Gary R. Rassel and Sharon Kugelmass. 58 
(Fall 1992): 23-27. 
Zero-base budgeting in Mecklenburg County. 56 
(Summer 1990): 43-47. 


Rate plan for automobile liability insurance: An 
update, by Ben F. Loeb, Jr. 60 (Winter 1995): 
35-42. 


Rational rejection. [Review of Community, culture, 
and economic development: The social roots 
of local action, by Meredith Ramsey] by Anita R. 
Brown-Graham. 62 (Winter 1997): 60-62. 


Ratliff, Leslie C. 
A case study of child-custody mediation. 60 (Winter 
1995): 2, 12-23. 


Recidivism 
Criminal recidivism: How is it affected by commu- 
nity correctional programs and imprisonment? 
by Stevens H. Clarke and Anita L. Harrison. 58 
(Summer 1992): 19-28. 


Records—Management 
City and county clerks: What they do and how they 
do it, by A. Fleming Bell, II. 61 (Summer 1996): 
21-30. 


Redistricting for local governments, by Michael 
Crowell. 56 (Fall 1990): 2-7. 


Refuse and Refuse Disposal 
Implementing the Solid Waste Management Act 
of 1989, by Stephen S. Jenks. 60 (Winter 1995): 
24-33. 
Unit pricing for solid waste collection, by Glenn E. 
Morris and Denise C. Byrd. 56 (Fall 1990): 37-44. 


Regional Planning 
North Carolina regional councils, by Matthew L. 
Dolge. 62 (Fall 1996): 30-32. 


A review of Combining service and learning: A resource 
book for community and public service [by Jane C. 
Kendall and Associates]. Reviewed by A. John Vogt. 
56 (Fall 1990): 45. 


Roberts, ‘erry L. 

“The one thing you’ve got to have is air condition- 
ing”: Year-round schools in North Carolina, by 
Terry L. Roberts and Patricia Weiss. 58 (Fall 
1992): 2-10. 


Roe, Charles E. 
Private initiatives in land conservation: A grassroots 
movement. 58 (Winter 1993): 2-10. 


Root, Hope A. 
Government exceptions to bankruptcy’s automatic 
stay. 60 (Spring 1995): 34-38. 
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Ross, Thomas W. 

Around the state: National recognition for North 
Carolina public servants: Judge Thomas W. 
Ross, by Thomas H. Thornburg. 60 (Winter 
1995): 43-44. 


Runyan, Carl W. 
Home fire safety in North Carolina, by Carl W. 
Runyan and Mary A. Linzer. 60 (Summer 
1994): 45-48. 


Rural child care in North Carolina, by Florence 
Glasser. 56 (Winter 1991): 10-18. 


S 
Sanders, Institute’s former director, retires. 60 
(Spring 1995): 39. 


Sanders, John L. 
Can the fate of the lottery be left to the voters? 
59 (Winter 1994): 10-17. 
The Institute of Government in The University 
of North Carolina. 59 (Fall 1993): 12-19. 
The University of North Carolina: The legislative 


evolution of public higher education. 59 (Fall 
1993): 20-29. 


Sanders receives state’s highest civilian honor, by 
Jennifer Hobbs. 62 (Spring 1997): 40. 


Sanders receives UNC’s highest award. 61 (Fall 
1995): 47. 


Saxon, John L. 
Mandates, money, and welfare: Financing social 
services programs. 60 (Summer 1994): 2-15. 
Welfare reform: What will it mean for North 
Carolina? 62 (Summer 1997) 15-27. 


Saxon joins the Institute faculty, by Liz McGeachy. 
57 (Spring 1992): 36. 


School Administrators 

North Carolina School Boards Association, by 
Edwin Dunlap, Jr. 62 (Fall 1996): 33-36. 

The Principals’ Executive Program: A new road 
to educational excellence, by Margaret Taylor. 
56 (Fall 1990): 8-17. 

Principals’ Executive Program graduates. 58 
(Winter 1993): 39. 


School Buildings 
Twelve years and $3 billion later: School con- 
struction in North Carolina, by Charles D. 
Liner. 60 (Fall 1994): 30-43. 


The school improvement project, by Joseph Miller. 
56 (Fall 1990): 10-11. 


School Integration 
The University, desegregation, and racial duality, 
by Robert P. Joyce. 59 (Fall 1993): 30-40. 


School Management and Organization 

“The one thing you’ve got to have is air condition- 
ing”: Year-round schools in North Carolina, by 
Terry L. Roberts and Patricia Weiss. 58 (Fall 
1992): 2-10. 

The school improvement project, by Joseph 
Miller. 56 (Fall 1990): 10-11. 

Teaching the hardest cases: Alternative education 
at Catawba Valley High School, by Peggy 
Mainess. 60 (Summer 1994): 40-44. 


School Violence 
A calm approach to violence in the schools, by 
Scott Bradley and Frances Henderson. 59 
(Spring 1994): 34-40. 


Schools and Education. See Education, Higher; 
Education, Secondary; School Administrators; 
School Buildings; School Integration; School 
Management and Organization; School Violence; 
Special Education; Teachers 


Schwarz, Roger M. 

A consumer’s guide to hiring and working with a 
group facilitator. 59 (Spring 1994): 12-18. 

Management services at the Institute of Govern- 
ment, by Roger M. Schwarz and Richard R. 
McMahon. 57 (Spring 1992): 29-35. 

What do citizens really want? Developing a 
public-sector model of service quality, by 
Margaret S. Carlson and Roger M. Schwarz. 60 
(Spring 1995): 26-31. 


Schwarz and Koeze leave Institute for private sector, 


by Jennifer Hobbs. 62 (Fall 1996): 47-48. 


Self, Christina E. 
Johnson and Botts join Institute faculty. 58 (Fall 
1992): 40. 
Phay is honored by North Carolina Bar Associa- 
tion. 58 (Summer 1992): 40. 


Seminar teaching, by Ann Clontz. 56 (Fall 1990): 
14-15. 


Should a law enforcement agency seek national 
accreditation? by Alana M. Ennis. 61 (Summer 
1996): 14-20. 
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Should prosecutors control the criminal trial calendar? 
by Stanley Hammer. 59 (Spring 1994): 2-11. 


Shreve joins Institute faculty, by Liz McGeachy. 57 
(Summer 1991): 32. 


Single- and multi-prime contracting in North Carolina 
public construction, by Frayda S. Bluestein. 60 
(Spring 1995): 18-25. 


The small-town exception to the self-dealing statute: 
How towns really use it, by David M. Lawrence. 
59 (Summer 1993): 29-31. 


Social Services. See Aged; Child Abuse; Child Care; 
Family Violence; Guardian and Ward; Human 
Services 


Solid Waste Management Act of 1989 
Implementing the Solid Waste Management Act 
of 1989, by Stephen S. Jenks. 60 (Winter 1995): 
24-33. 


Southern roots. [Review of Speak now against the day: 
The generation before the civil rights movement in 
the South, by John Egerton], by Thomas H. 
Thornburg. 61 (Winter/Spring 1996): 48-51. 


Special Education 
What’s so special about special education? by 
Laurie L. Mesibov. 60 (Summer 1994): 25-39. 


Spivey, Kay T. 
Institute mourns death of longtime staff member. 
62 (Winter 1997): 64. 


State Finance 
Performance/program budgeting in North Carolina 
state government, by Roger L. Hart. 61 (Summer 
1996): 34-40. 


The State Library of North Carolina: Helping the state 
enter the information age, by Howard F. McGinn. 
58 (Summer 1992): 11-18. 


State treasurer’s governmental accounting/financial 
management awards program, by Donald E. Horton 
and Charles N. Hicks. 57 (Summer 1991): 28-30. 


Stephens, Ammons join Institute faculty, by Jennifer 
Hobbs. 62 (Winter 1997): 63. 


Stephens, John 
Public comment at meetings of local government 
boards. Part one: Guidelines for good practices, 
by John Stephens and A. Fleming Bell, II. 62 
(Summer 1997) 2-14. 


Stepp, Melanie 
Heath receives public health award. 59 (Winter 
1994): 36. 


Storm-water management: Municipalities’ new 
requirements under the Clean Water Act, by 
J. Mark Payne. 58 (Summer 1992): 29-33. 


Streets, Dennis W. 
Aging: Challenges and opportunities for North 
Carolina, by Dennis W. Streets and Margaret L. 
Morse. 56 (Spring 1991): 2-8. 


Students in environmental teaching honor Heath. 58 
(Spring 1993): 43. 


Support for general obligation bond issues through 
bond committees, by Charles K. Coe. 57 (Spring 
1992): 1-23. 


Svara, James H. 
The policy role of the local government manager: 
Changing views over seventy-five years. 56 (Fall 
1990): 26-30. 


Syfert, Pamela A. 
Privatization and competition in Charlotte, by 
Pamela A. Syfert and David Cooke. 62 (Winter 
1997): 12-18. 


T 


Taking a pragmatic view of privatization, by David N. 
Ammons. 62 (Spring 1997): 12-18. 


Taxation. See also North Carolina—Finance; Property 
Tax 
Changes in North Carolina’s tax system: The last 
decade, by Charles D. Liner. 57 (Summer 1991): 
2-9. 


Taylor, Margaret 
The Principals’ Executive Program: A new road to 
educational excellence. 56 (Fall 1990): 8-17. 


Teachers 
Seminar teaching, by Ann Clontz. 56 (Fall 1990): 
14-15. 


Teaching the hardest cases: Alternative education at 
Catawba Valley High School, by Peggy Mainess. 
60 (Summer 1994): 40-44. 


Teaching at the Institute of Government: The first 
sixty years, by Stephen Allred. 57 (Spring 1992): 
2-8. 
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Thinking globally, acting locally: Community-based 
development organizations and local govern- 
ments transform troubled neighborhoods, by 
Anita R. Brown-Graham. 61 (Winter/Spring 
1996): 2-18. 


Thomas, Ma 
Adoption »rth Carolina: An interview with 
Robin § ..- ock. 57 (Fall 1991): 2-12. 


Thornburg, Thomas H. 

Around the state: National recognition for North 
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